
 

Withdrawal Form 
Complete and return this form only if you wish to withdraw from the contract. Please fill in all the relevant details 

and send your package together with this form to: 

Kanebo Cosmetics (Europe) Ltd. 
Customer Service 
Hofwiesenstrasse 349  
8050 Zürich 
Schweiz 
 
 
Kanebo Cosmetics (Europe) Ltd. 
Hofwiesenstrasse 349 
8050 Zürich 
Schweiz 
Tel.: +41 800 11 33 66 
E-Mail: customerservice@sensai-eboutique.com 

I/we (*) hereby give notice that I/we (*) withdraw from my/our (*) contract of sale of the following goods (*)  
(Please describe goods precisely so it is possible to identify to which goods withdrawal refers.) 

Product name (*):  

Order date (*):  

Received on (*)  

Name of consumer (*):  

Email of consumer (*):  

Address of consumer (*):  

It would help us, if you also provide us with the following information. If you cannot do so, this does not 
affect your right of withdrawal.  

Return quantity (*):  

Variant of product (e.g. colour, size, SPF) (*):  

Order number (*):  

Signature of consumer:  
(only if this form is notified on paper)  
(*) complete as appropriate. 
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